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BHARAT SANCHAR NIGAM LIMITED

(A Govt. of India Enterprise)

NW Operation Cell- CFA
8th Floor,

Bharat Sanchar Bhawan
Janpath, New Delhi

Ph. 011- 23714148
Fax, 011-23734366 [/ 23734357

No. 24-3C0/2010 - NWO (CFA) / IN Dated 04. 04. 2011

T,
All Head of Telecom Circles,
BSNL

Subject : Conversion of FLPP General prepaid over post paid into Smart ITC

Kindly refer to letter issued by BSNL CO R&C- CFA Cell vide letter no. No. 3-
1/2010-R&C [CFA) dated 16.03.2011regarding launch of Smart ITC card by rebranding
FLPP General prepaid over post paid card.

After launch of Smart ITC card, some field units has requested to this office
regarding taking n/a for converting the existing FLPP General prepaid over post paid
Account card & R/C into smart ITC cards as FLPP General prepaid over post paid are
already available in their stock .

In view of above, competent authority has decided the following

(i} Existing unsold FLPP General prepaid over post paid cards may be converted into
Smart ITC (Account Card & R/C).

(ii) An extra talk time of Rs. 25/- in Smart ITC Account Card which was valid till
31.03.2011 only will not be applicable further.

(it Circles are required to give their request to SCP Kolkata/Ahmedabad for converting
their FLPP General prepaid over post paid cards into Smart ITC with proper details
of PSN range.

(iv) Concerned SCPs (Kolkata/Ahmedabad) are requested to convert above rcquested
cards into Smart ITC and inform this office.

(v)] Necessary re-stamping /re-labeling of converted cards may kindly be got done

before selling the same.
LAQ .
(SANJAY MAR)

DGM (NWO 1I- CFA)

Copy to- (i) GMs (NWO-CFA) , all Circles for n/a
(i1) SCP Incharges Ahmedabad/Kolkata for n/a



